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Released on the 12th June 2009 the NAO report

‘Reducing Healthcare Associated Infections in Hospitals in England’,

examines the extent and impact of healthcare associated infections;

the effectiveness, sustainability and cost of the Department of

Health’s approach; and the effectiveness of action taken in

hospitals to prevent and control infections. It also looks at the

barriers to improvement and recommends the steps that the

NHS should take to sustain and make further progress. With

an opening presentation from Janice Stevens Associate

Director Department of Health who will discuss as

Clostridium Difficile rates as a quality and patient safety

indicator and learning from the trusts that have achieved

the greatest change.

You will also have the opportunity to hear from

Dr Andrew Pearson Consultant Epidemiologist,

Healthcare Associated Infection Health Protection Agency

who will give an international and UK update on the

current issues of monitoring and surveillance of MRSA and

Clostridium Difficile and learning from these outbreaks

giving practical examples.

The conference also includes presentations focusing on

Clostridium Difficile as a patient safety and quality indicator,

developing quality indicators and metrics, learning from

monitoring, surveillance and outbreaks including how

to manage outbreaks and periods of increase incidence.

Whether you are an infection control specialist or member of the hospital

team, this one day conference provides an important update on new measures

and steps to reduce Clostridium Difficile, with a focus towards zero.
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Reducing
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SIXTH NATIONAL CONFERENCE

While the NHS as a whole is

doing better, there are still individual

trusts that have a great deal of room

for improvement. So no one should be

complacent. Everyone involved has to

continue to drive down the rates of

healthcare-associated infections – and that

includes all infections, not just MRSA and

CDiff. We will keep up the pressure

and encourage the NHS to stay focused on

improvements. That will include taking

swift enforcement action if we find

unacceptable performance.”

NIGEL ELLIS, HEAD OF NATIONAL ASSESSMENT AND INSPECTION

AT THE CARE QUALITY COMMISSION, JUNE 2009

“
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10.00 Chairman’s Introduction

10.15 Clostridium difficile: a Quality and Patient Safety Indicator

Janice Stevens
Associate Director
Department of Health

� an update on national developments, progress, challenges and targets
� towards zero: learning from the trusts that have achieved greatest change

10.45 No Needless Infection: developing quality indicators and metrics
Quality Indicators and Metrics have been advocated by Ara Darzi as part of Delivering High Quality Care for All

Judy Gillow
Joint Programme Lead, No Needless Infection NHS South Central
Director of Nursing Southampton University Hospital NHS Trust
and Team Member National Patient Safety Campaign

� quality indicators and metrics for infection: national and local developments
� the role of infection metrics in developing a reliable patient safety barometer
� improving quality by setting standards
� no needless infection: the infection prevention programme in NHS South Central

11.50 Learning from monitoring and surveillance: international and UK update
Dr Andrew Pearson
Consultant Epidemiologist, Healthcare Associated Infection
Health Protection Agency

� monitoring and surveillance of MRSA and C diff: current issues, learning lessons and
understanding trends from monitoring and surveillance: examples in practice

� GAPS: strain characterisation, e-prescribing, data mining and integration
� learning the lessons and understanding risk factor analysis and RCA

12.20 Engaging and involving patients in reducing Clostridium Difficile
Bev Hurst
Secretary and Founder Member National Concern
for Healthcare Infections and Patients for Patient Safety
Champion England, WHO World Alliance for Patient Safety

� engaging patients in involvement to reduce CDiff
� improving patient and public understanding and support
� the patient perspective

14.00 Clostridium Difficile: ‘How to deal with the problem’: moving forward
Professor Peter Hawkey
Chairman, The National Clostridium Difficile Working Group,
The Steering Group on Healthcare Associated Infection,
Department of Health and Professor of Public Health
University of Birmingham

� Clostridium difficile infection: how to deal with the problem from board to ward
� key recommendations from the updated report on CDI prevention and management
� educating patients and the public on how they can help
� lessons and learning from the consultation and priorities for implementation

14.30 Clostridium Difficile: managing a Period of Increased Incidence (PII) of Clostridium Difficile
Dr Bharat Patel
Consultant Medical Microbiologist Health Protection Agency
Regional Microbiology Network HCAI Lead for London, Member
The Clostridium Difficile Ribotyping Network for England (CDRNE)

� defining a period of increased incidence and how this differs to an outbreak
� managing a Period of Increased Incidence (PII) in practice
� ensuring CDiff is seen as a diagnosis in its own right
� tips for successful change: lessons and learning

15.00 Managing an outbreak: improving isolation and cohort facilities and practice
Sheila Loveridge
Nurse Consultant, Infection Control
Worthing and Southlands Hospitals NHS Trust

� managing isolation capacity: lessons from a CDiff ward
� improving isolation practice: ensuring frontline staff understand when to isolate
� key issues: health education, de-isolation, managing relatives, co morbidity and discharge planning

16.00 Reducing Clostridium Difficile across the whole care pathway
Professor Walid Al-Wali
Medical Director, Consultant Microbiologist
and Chief of Division of Medicine
The Rotherham NHS Foundation Trust

� developing whole systems care pathways for CDiff
� working with GPs and the Community to change antibiotic practices
� the impact on CDiff rates across the care pathway

16.30 Monitoring and reducing Clostridium Difficile in primary and community settings
Nigel Calvert
Consultant in Health Protection with

Lyn Murphy Health Protection Nurse
Cumbria Primary Care Trust

The National Audit Office recommended the need for a health economy wide approach to deliver further improvements, particularly in CDiff

� raising the profile of infection control in primary and community care
� tools and techniques to reduce CDiff in the community
� tackling community acquired CDiff: getting GPs on board
� raising awareness and engaging and assuring the board: the PCT Infection Dashboard

11.15 Questions and answers, followed by coffee and exhibition at 11.25

12.50 Question and answers, followed by lunch and exhibition at 13.00

15.30 Questions and answers, followed by tea and exhibition at 15.20

17.00 Questions and answers, followed by close

Chairman: Glenn Douglas Chief Executive Maidstone and Tunbridge Wells NHS Trust

2145_HCE_reducing_CDIFF:v  22/7/09  10:42  Page 4



Conference Registration

          em

All of our brochures are made from
paper manufactured from sustainable

forests. Once you have finished with
this brochure please recycle the paper.

For more information contact Healthcare Events on 020 8541 1399 or email naomi@healthcare-events.co.uk

IHM Members I am an IHM Member IHM membership number To find out more about becoming an IHM member, please visit www.ihm.org.uk

Fax the booking form to
020 8547 2300

Through our website at:
www.healthcare-events.co.uk

Post this form to Healthcare Events
2 Acre Road, Kingston, Surrey KT2 6EFHow to book

Your details (Please complete a new form for each delegate. Photocopies are acceptable)

Dr Mr Mrs Ms

First name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please write your address clearly as confirmation will be sent by e-mail.

If you prefer confirmation by post please tick this box.

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

This form must be signed by the delegate or an authorised person be-
fore we can accept the booking
(By signing this form, you are accepting the terms and conditions below)

Name

Signature

Date

Conference handbook I cannot attend the conference but would like a copy of the conference handbook which includes speaker slides @ £69 a copy.

The handbook will be sent out a week after the conference, please fill in the ‘Your details’ section above for delivery.
Handbooks ordered up until two months after the conference will be supplied as a hardcopy in an A4 ring binder, those ordered after this time will be posted as a PDF document on CD.

(Please circle)

Venue
Church House, Dean’s Yard, Westminster, London,
SW1P 3NZ. A map of the venue will be sent with
confirmation of your booking.

Date
Tuesday 3 November 2009.

Conference fee
£355 + VAT (£408.25) for NHS, social care and
private healthcare organisations.

£300 + VAT (£345.00) for voluntary sector/charities.

£495 + VAT (£569.25) for commercial organisations.

£300 + VAT (£345.00) for IHM members

The fee includes lunch, refreshments and a copy of
the conference handbook.

Group rates
A discount of 15% is available to all but the first
delegate from the same organisation, booked at
the same time, for the same conference.

Terms and conditions
A refund, less a 20% administration fee,
will be made if cancellations are received,
in writing, at least 4 weeks before the conference.
We regret that any cancellation after this time
cannot be refunded, and that refunds for failure to
attend the conference cannot be made, but
substitute delegates are welcome at any time.

Confirmation of booking
All bookings will be confirmed by email, unless stated
otherwise. Please contact us if you have not received
confirmation 7–10 days after submitting your booking.

Accommodation
On confirmation of your booking you will receive
details of accommodation.

Exhibition
If you are interested in exhibiting at this event,
please contact Carolyn Goodbody on 020 8481 0354,
or email carolyn@healthcare-events.co.uk

Credits
The conference is recognised by the IHM.
CPD Accreditation is being sought.

Healthcare Events reserve the right to make changes
to speakers and programmes without prior notice.
© Healthcare Events Ltd 2009.

We occasionally release your details to companies sponsoring
or exhibiting at our events. If you DO NOT wish to receive
information from these companies, please tick this box

The information you provide will be held on the Healthcare Events’ database
and may be used to update you with details of other events that we organise.
If you DO NOT wish to receive this information, please tick this box

For a full list of our conferences, please visit www.healthcare-events.co.uk

A Practical Guide to

Reducing Clostridium Difficile
Tuesday 3 November 2009 Church House, London

By invoice Please send an invoice to

By cheque A cheque for is enclosed

Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

Payment

Name (IN BLOCK CAPITALS)

Organisation

Address

Postcode

Purchase order number if applicable

By BACS
For payments in £: Sort Code 16-22-24 Account No. 10111198
For payments in Euros: Sort Code 16-10-90 Account No. 10048291

� Please send your BACS remittance form as confirmation of payment

� Your BACS reference

By credit card Please debit my Visa/Mastercard/Switch

Cardholder’s name

Card No.

Valid from Expiry date

Issue No. (Switch only)

Card security code

Signature

Card billing address

For office use only

(This is the last three digits of the number
printed on the back of your card)

All sections must
be completed
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